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1 2003/2004 MAV Disability Access and Inclusion Survey Results

Partnership in Local Government

It is estimated that 18 per cent of people in Victoria have 
a disability. People who are actively involved in their local
communities are generally happier and healthier than those
people who are not. 

Local government is a leader in building more accessible local
communities. Local councils have a strong record of developing
disability action plans and over 96 per cent of councils utilise
Disability Advisory Committees and /or community forums and
disability networks to consult with people with disabilities1. 

There are many other ways councils can support the participation
of people with disabilities in their local communities. 

This easy guide has two parts and has been developed to 
help councillors, local government officers and people 
with disabilities to come together and help build more 
inclusive communities.

Participation and Partnership

A guide for councillors and local
government officers
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Most councils have a designated officer
to address access and inclusion issues.
By working together with people with
disabilities councils have made their
communities more accessible by:

• Making information available in
accessible formats

• Retrofitting council facilities to 
ensure accessibility

• Developing mobility maps

• Developing footpath trading policies
to ensure a safe path of travel

• Working with traders to increase
accessibility to their businesses

• Designing and developing
accessible playgrounds and open
spaces, such as parks
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Getting Started

Think about how you think!
People with disabilities will tell you that one of the biggest
challenges they face is overcoming other people’s negative 
or stereotypical attitudes. 

Consider your own attitudes towards people with disabilities.
Don’t leave people with disabilities off the agenda because you
are not confident in communicating with them or because you
think it will involve additional work to include them.

Increase your own confidence and understanding of disability
by connecting with disability organisations. There are many
organisations that can provide disability awareness information
and education or help with specific issues, such as
communicating with people with disabilities, working with
guide dogs etc. If you are holding information or education
sessions, consider including community groups and the
general public.

Think positively and widely about the many roles that people
with disabilities can have in the community, such as
councillors, council officers, committee members, advisory
group members, guest speakers, mentors, coaches,
volunteers, as well as participants in activities. 

Council offers a wide range of groups and activities in which
people with disabilities can participate. Here are a few:

• Disability advisory committees

• Youth networks
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• Playgroups and preschools

• ‘Friends of’ groups

• Sporting clubs

• Recreation groups

• Meals on wheels

• Planning and running festivals 
and events

Councils have a strong tradition of
providing high quality services to 
meet the needs of their local residents.
Ensuring that the views and opinions
of people with disabilities are
represented will help council to 
better plan and deliver services to 
the whole community.
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Make a Difference

Take an organisational approach
Disability Advisory Committee
Many local governments have established disability advisory
committees as a means of gauging the opinions of local
residents with disabilities. Disability advisory committees can be
a valuable resource to local government. Here are a few things
to consider when setting up a disability advisory committee:

Develop Terms of Reference Determine the purpose

Ensure wide representation Advertise widely for nominations

Seek a diverse range of 
abilities and experience

Seek members with a diverse 
range of disabilities

Nominate senior council 
officers to the committee

Support members Develop a Role Statement

Provide orientation training

Provide additional assistance if 
required, such as note takers, 
information in alternative formats

Value contributions Meet regularly

Provide feedback on the 
outcomes of the advice 
received from the committee

Tell the community about 
achievements in council 
publications and local papers
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Lead by Example

Look at how you can influence local
community groups, events and
activities to be more inclusive of people
with disabilities. Consider the following:

• Utilise council newsletters, 
promotional material and media 
reports to promote positive images 
of people with disabilities 
participating in all community events 
and activities

• Provide incentives by linking the 
availability of community grants to 
improving access for people with 
disabilities to facilities and programs

• Ensure council funded capital works 
for community facilities addresses 
access to buildings, meeting rooms, 
bathrooms and kitchen/utility areas

• Sponsor Expos that bring together 
disability service providers and 
general community groups

• Enforce parking restrictions for 
disabled parking bays

• Actively promote the Companion 
Card to all groups visit: 
http://www.companioncard.org.au
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Consult the Community

Get to know people with disabilities
There are many community programs and services that people
with disabilities use. The following organisations and people
may be able to put you in touch with people with disabilities. 

• Council Access and Equity Officers or Disability Planners 

• Neighbourhood houses and community centres

• Metro and RuralAccess workers

• Access for All Abilities (AAA) workers

• Disability advocacy organisations 

• Disability service provider organisations

• Council’s Home and Community Care Program 

• Community health centres

• Migrant resource centres

Make Consultation Accessible

Accessible Information
People with different disabilities may have different
communication needs. Make information available in the
following formats if required:

• Large print (18pt in Arial or Verdana)
• Audiotape or CD

• Braille
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• Internet or CD ROM. Use text 
formats as PDF files cannot be read 
by screen reader software

• Plain language text or ‘Easy 
English’ versions that use simple, 
short sentences and do not 
contain jargon

• visit: http://hnb.dhs.vic.gov.au/
ds/disabilitysite.nsf/pages/
communication?Open

Accessible venues
Check that venues for meetings 
and consultations are accessible.
Consider:

• Public transport access — contact 
the local bus company and 
request a low floor bus to coincide 
with the meeting times

• Community transport access 
— consider using venues 
on community bus route 
destinations such as libraries, 
community centres

• Safe drop off and pick up areas

8
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• Accessible parking — ask council’s regulatory department 
to arrange temporary permits if required

• Clear path of travel into the building that is well lit 

• Entrances that all members of the public can use

• Clear signage and symbols to indicate the meeting

• Tactile markers on paths and doors for people who are 
vision impaired

• Lifts with audible signals

• Rooms with hearing loops and assistive listening devices 
— available for hire

• Accessible bathrooms

Additional assistance
Some people with disabilities need additional assistance 
to help them participate. When people RSVP for meetings 
and consultations ask them to identify if they need any of 
the following:

• AUSLAN interpreters for people who are hearing impaired 

• Note takers to record outcomes

• Attendant support to assist with taking refreshments,
personal care and understanding the proceedings

• Sighted guides to assist people with a vision impairment 
to move around the building

More help:
Disability Online: http://www.disability.vic.gov.au
MAV Disability Access and Inclusion Adviser 
Tel: (03) 9667 5555

9Participation and Partnership
A guide for councillors and local government officers

A5_DACV_CPP_text for pdf.qx  4/10/05  10:15 AM  Page 9



Participation in Local Government

Your local government plays an important role in the way you 
go about your everyday life.

Local government is responsible for delivering a wide range 
of services and programs as well as developing community
facilities. Council must make sure that its services and facilities
are accessible to all members of the community.

People who are actively involved in their local communities are
generally happier and healthier than those who are not. 

You can help council improve your local community if you
participate in your local community and provide information 
to council about the things that are working well and those
things that need improving.

This easy guide has two parts and has been developed to help
people with disabilities, councillors and local government officers
to come together and help build more inclusive communities.

Participation and Partnership

A guide for people with a disability
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2
Getting Started

Think about how you participate
Think about how you can influence your local council to improve
your community, not just for yourself but for others as well.

Being active in your local community can provide you with 
new experiences, new challenges and new friendships.

Think of the many different ways you can be involved 
Here are a few:

• Councillor—represent the views of the whole community 
by nominating as a councillor

• Advisor — nominate for your local Disability Advisory
Committee or attend community consultation meetings 
and forums

• Planner/Organiser — help to organise local festivals 
and events

• Committee member — nominate as a member of your 
local playgroup, recreational group, historical society —
follow your interests

• Coach at your local sporting club or computer group

• Volunteer — help deliver meals, assist one of the many
‘Friends of’ groups

• Mentor another person in your area of expertise

• Commentator — write to your local council or newspaper
about issues that affect you

• Participant — attend the many different events that are
provided by council and community organisations

• Community member — attend regular meetings or committees
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1 The Local Government Act 1989 can be viewed at http://www.dms.dpc.vic.gov.au 

Make a Difference

Become informed

Understand local government
Local government in Victoria is administered under the Local
Government Act 19891 and provides a framework for the
establishment and operation of councils. You don’t need to
know all the details of the legislation but it helps to know about
the broad responsibilities of your council. 

Get to know your community
There are a number of ways you can find out how to become
involved in your local community. Information about council 
and local community services is usually available from:

• Community information centres

• Council websites

• Council newsletters

• Local newspapers

• Community directories

• Local libraries 

• Community centres

• Volunteer information centres
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The following people may also be 
able to help you:

• Council access and equity officer 
or disability planner

• MetroAccess worker — if you 
live in metropolitan Melbourne

• RuralAccess worker — if you 
live in rural Victoria

• Access for All Abilities (AAA) 
worker — for recreation and 
sporting groups

• Your local councillor

• Council’s Community Services 
officers

• Community Services managers

• Your friends and neighbours
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Contribute to decision making
If you decide to participate in a formal way to council’s planning,
such as joining an advisory group or attending community
consultation forums there are a number of things you can do 
to make the outcomes better for yourself and council.

Get access
Always check before meetings and forums for any specific
requirements you may have. Council may be able to provide a
range of services that will make it easier for you to participate. 

You will need to give council some notice to allow for time to
make any additional arrangements. When you RSVP for
meetings ask for information about the following:

Building access
You have the right to have meetings held in buildings and rooms
that are accessible. If they are not accessible ask for a change
of venue. Check for:

• Accessible entries and bathroom facilities

• Clear well lit path of travel into and out of the building 

• Clear signage

• Raised markers on external paths, doorways and lifts for
vision impaired people 

• Availability of accessible parking. Council may be able to
arrange for temporary disabled parking permits

• Availability of public and community transport

Participation and Partnership
A guide for people with a disability
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More help
Local Council: http://www.dvc.vic.gov.au/local_gov.htm
Disability Online: http://www.disability.vic.gov.au/
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Disability Advisory Council of Victoria
Level 5/ 555 Collins Street, 
Melbourne VIC 3000

dacv@dhs.vic.gov.au
www.dac.vic.gov.au

Phone: 03 9616 8730
Fax: 03 9616 7300
TTY: 03 9616 8896
Free Call Number: 1300 880 043

Municipal Association of Victoria

www.mav.asn.au
Phone: 03 9667 5555

This booklet is also available on the
DACV website.
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