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Website Accessibility. Factsheets for the Victorian Government.

It is imperative that all Victorian Government web sites are tested for accessibility compliance. Even when developers are highly trained 
in accessibility it is still important to test the site for accessibility compliance. Such assessment ensures that people with disabilities 
can use the site, in addition to protecting the department or agency from potential litigation resulting from an inaccessible web site.
About this document 
This document has been specifically written for web managers of Victorian Government department or agency sites. It includes a variety of accessibility requirements to which all Victorian Government sites must adhere. The document is intended to be used by web managers to test a site. It is imperative that the site passes all accessibility requirements detailed in this document.
Additionally there are specific testing methods and links to tools that 
will assist managers to test their site. Further information about these can be found in the eGovernment Accessibility Toolkit 
. 
Please note that this document does not take the place of an accessibility audit by a qualified accessibility specialist; however it 
will alert web managers to the general level of accessibility of a particular site. 
Using this document 
List the pages to test 
Along with the homepage and all top-level pages, list the pages with specific technologies (such as Flash, JavaScript, videos and PDF), as well as the form pages. Any pages that have complex data, such as data tables, graphs or maps, should also be included in the list. All meta-navigation pages (e.g. Contact Us, Search, Sitemap etc.) should also be listed.
Download the Chris Pederick Web Developer toolbar for FireFox
Download the Chris Pederick toolbar 
 . Please note: this toolbar works only with FireFox, Flock and SeaMonkey.

Test each page using the requirements in the tables below 
Information on how to test each requirement is included in the table.






     Tick if the site complies
	Instruction
	Test
	  Tick

	Turn style sheets off
· WDT → CSS → Disable
       Styles → All Styles
	Is all content visible?
Is all text readable?
Does the navigation 
work?
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	Legend (Firefox web
Developer toolbar)
	How to set up the tool
to test the accessibility
requirement
	How to test the accessibility requirement


LEGEND 

FF: FireFox menu    
WDT: FireFox Web Developer Toolbar     
WAVE: WAVE page by page accessibility tool 

	Instructions
	Test
	Tick

	Turn style sheets off 
· WDT → CSS → Disable
Styles → All Styles
	Is all content visible?
Is all text readable?
Does the navigation 
work?
	

	Turn images off 
· WDT → Images → Disable
Images → All Images
	Does the site work?
Is all content available?
	

	Turn JavaScript off 
· WDT → Disable → Disable
JavaScript → All JavaScript
	Can forms be submitted?
Does the navigation 
work?
	


FF: FireFox menu    
WDT: FireFox Web Developer Toolbar     
WAVE: WAVE page by page accessibility tool
	Instructions
	Test
	Tick

	Outline frames

· WDT → Outline → Outline Frames

	There are no frames outlined
	

	Outline server-side image 
maps

· WDT → View Source → View Source (search for “ismap”)
	There are no server-side image maps
	

	Outline tables

· WDT → Outline → Outline
Tables → Tables
	Only data tables are outlined
There are no layout tables outlined
	

	Identify any flickering 
content

· TRACE Photosensitive Epilepsy Analysis Tool 

	There is no flickering content
	

	Identify any continuous movement (that can’t be stopped by the user)
	There is no continuous movement
	


FF: FireFox menu    
WDT: FireFox Web Developer Toolbar     
WAVE: WAVE page by page accessibility tool
	Instructions
	Test
	Tick

	Identify complex content

· Juicy Studio Readability Analyser 

	Is the number of average words per sentence less than five?
Is the percentage of words with three or more syllables less than 15%?
Is the Gunning Fog index seven or less?
Is the Flesch-Reading 
Ease 60 or higher?
Is the Flesch-Kincaid 
Grade seven or less?
	

	Highlight headings (H1, H2, 
H3, etc.)
· WDT → CSS → Disable Styles → All Styles → Outline → Outline Headings
	Is there an H1?
Are all headings nested 
(i.e. H2 follows  H1, H3 follows  H2, etc.)
	

	Identify link text
	Does the link text make sense out of context?
	

	Highlight images without 
ALT attributes
· WDT → Images → Outline Images → Images without ALT attributes 
	No images are outlined
	


FF: FireFox menu    
WDT: FireFox Web Developer Toolbar     
WAVE: WAVE page by page accessibility tool
	Instructions
	Test
	Tick

	Highlight headers for all data tables

· WDT → Information → Display Table Information
	Are the headers correct for all data tables?
	

	Identify a DOCTYPE
· WDT → Tools → Validate HTML
	Does the page have a DOCTYPE?Does the page validate?
	

	Test CSS
· WDT → Tools → Validate CSS
	Does the CSS validate?
	

	Identify fields and their 
labels 
· WAVE 
	Does the search field have a label ‘Search’?
Does every field have a visible field label?
Does each form label 
have the same FOR name as the form field ID name?
	

	Identify colour contrast
· Juicy Studio Colour Contrast and Luminosity Analyser 

	Do all colours have a ratio of 4.5:1?
	


FF: FireFox menu    
WDT: FireFox Web Developer Toolbar     
WAVE: WAVE page by page accessibility tool
	Instructions
	Test
	Tick

	Display ALT attributes for all images

· WDT → Images → Display ALT attributes
	Do the ALT attributes appropriately explain the purpose of the image?
	

	Highlight empty ALT 
attributes (e.g. ALT=“”)

· WDT → Images → Outline Images → 
Images with Empty ALT attributes
	Are all outlined images  ornamental (i.e. don’t provide any information)?
	

	Identify complex images 
	Is there a text description 
of complex images of maps, graphs, etc.?
	

	Identify use of colour
	Are all mandatory fields indicated, in addition to or instead of the colour red?
Colour has not been used as the only means to convey information
	

	Identify changes in the language

· WDT → View Source → View Source (Search for the language change)
	Is the change in language coded with the LANG 
tag?
	


	Audio and Video:  
See the Video factsheet
	Test
	Tick

	Open the page containing the audio or video
	The audio or video does not play automatically
The audio or video has 
an HTML, text or Word transcript

The page containing 
audio or video has the following information:
· Duration of audio  or video
· File size
· Summary of content
· Estimated download 
time (considering bandwidth constraints)
· File type
	

	Identify the file size of the audio or video
Right click on the file →
Select “Save link as” →
Right click the file on 
the Desktop → Select “Properties”
	The audio or video is smaller than 2MB
	

	Play the audio or video
	The HTML, text or Word transcript matches the content of the audio or video 
The video has audio descriptions of all visual content
The video has captions of all audio content
	


	Complex Flash: 
See the Video factsheet
	Test
	Tick

	Open the page containing Flash
	Flash has an HTML transcript
The page containing 
Flash has the following information:
· Duration of Flash
· File size
· Summary of content
· Estimated download 
time (considering   bandwidth constraints)
· File type
	


	PDF’s:
See the Video factsheet
	Test
	Tick

	Open the page containing the link to the PDF
	The PDF opens in a new window. 
The PDF has an HTML, text or Word version.
The page containing the PDF has the following information:
· Number of pages of   the PDF
· File size
· Summary of content
· Estimated download   
time (considering   bandwidth constraints)
· File type
	

	Identify the file size of 
the PDF

Right click on the file →
Select “Save link as” →
Right click the file on the Desktop → 
Select “Properties”
	The PDF is smaller than 2MB
	


If you require further copies of the factsheets or have any queries, please contact:

Office for Disability 

Department of Planning and Community Development 
1 Spring Street 
Melbourne Victoria 3000 
Phone: (03) 9208 3015 
TTY: (03) 9208 3631 (for people who are Deaf or hearing – impaired)
Fax: (03) 9208 3633 
Email: OFD@dpcd.vic.gov.au
Information on website accessibility is also available on the Office for Disability website in the ‘Research and resources’ section under ‘Participation and Inclusion’: www.officefordisability.vic.gov.au
/research_and_resources.htm#websites
� � HYPERLINK "http://www.gianwild.com.au/factsheets" \l "webmanager" ��http://www.gianwild.com.au/factsheets#webmanager�


� � HYPERLINK "http://chrispederick.com/work/web-developer/" ��http://chrispederick.com/work/web-developer/�


� � HYPERLINK "http://wave.webaim.org" ��http://wave.webaim.org�


� � HYPERLINK "http://trace.wisc.edu/peat/" ��http://trace.wisc.edu/peat/�


� � HYPERLINK "http://juicystudio.com/services/readability.php" ��http://juicystudio.com/services/readability.php�


� � HYPERLINK "http://juicystudio.com/services/luminositycontrastratio.php" ��http://juicystudio.com/services/luminositycontrastratio.php�
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